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Yelp for Business handoff
Jade Zhao - handoff sheet - Last checked: October 2026

For the person who will keep the Yelp page accurate and reply to reviews after the builder leaves.

Before you start
Use only an account you have permission to use. If you do not know which account to use, or cannot sign in, stop
and ask the named account owner. Never share or write down a password or sign-in code.
Why this matters
A business page must be claimed before an owner can manage it. Having an account does not always mean it
has access.
Steps to follow
Open biz.yelp.com and sign in with the owner account.
Check you are on the right location.
Update hours, address, phone, or photos in business info, then Save.
Open Reviews. To reply, click Respond under that review, type a short reply, then send.
If the page is not claimed yet, start at biz.yelp.com/claim and finish verification.

If the screen looks different, stop before changing settings. Use the official help link below or ask the account owner for help.

Write this down
The Yelp for Business owner login email.
The business location name on Yelp.
Who is allowed to reply in public.
Never put the password on this sheet.

Official help

Yelp Support Center: https://www.yelp-support.com/
How do | respond to reviews: https://www.velp-support.com/article/How-do-I-respond-to-reviews
How do | update my business information: https://www.velp-support.com/article/How-do-I-update-my-business-information

Longer guide (with video)
https://jadexzhao.qithub.io/jadexzhao/handoff-yelp.html

Last checked: October 2026. Write down who owns the login. Never put the password on this sheet.
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